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for the courses. She learned how to work with Microsoft’s Active Server Pages scripts to create
the dynamic content for the course. These were the first fully online courses offered by the
University of Utah, and they are still taught by the same instructors today.

In 2000, Karen took over the position as the Chemistry Department Webmaster, and since then
has been primarily responsible for the design, maintenance and upkeep of our department’s
presence on the World Wide Web. She has also been my assistant, helping me to develop and
implement policies for online courses and educational technology for the entire university.

Karen brings a lot to the table. She is knowledgeable, personable, thoughtful and reliable. At
times when we needed to push to complete a project she has been willing to put in unpaid extra
time on evenings and weekends to get the job done. She has worked hard to keep up with the
rapid advances in web-based educational tools. She has then applied those skills to enhance the
departmental and online course web sites. As my assistant, if I want her to transfer funds, make a
contact or complete a project, I only have to ask her once. That sounds like a simple thing, but
the fact that I don’t have to worry about things being done means that I have fewer balls in the air
for my administrative juggling act.

Karen made her intention to leave the Salt Lake City area months 1n advance, privately at first,
and then more publicly. She has expended a great deal of effort to ensure that the transition will
be smooth for us. For example, she has taught the faculty more efficient methods of posting
lecture notes on their class web sites and she has transitioned our online courses to the WebCT
learning management system so that those functions will not have to rely on her personal skills
after she leaves. Iam sorry to see her leave the University of Utah and the area, but the way she
left is indicative of her commitment to excellence and her loyalty to the institution,

I am pleased to recommend Karen to you as a prospective employee. If I can answer additional
questions for you, please contact me by email or telephone.

Sincerely

G-

Charles A. Wight
Associate Dean for Educational Technology
Undergraduate Studies
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